April 9, 2008
Dear Valued Team Member,

It is with great respect and admiration that we applaud your year- round effort toward providing the highest quality care and service to our residents. Your tireless energy and heartfelt commitment to what you do have earned The Village its second consecutive deficiency-free rating from the Department of Health. This is truly an extraordinary achievement of which you can be extremely proud.
Since the day we founded The Village at Waterman Lake eighteen years ago, the happiness and wellbeing of our residents has been our inspiration; it lay at the root of all our decisions, and has always been our source of motivation. We are fortunate to have surrounded ourselves with people who share our philosophy, enabling us to meet the standards of excellence we continue to strive toward today. 
We recognize the challenges involved in running a community this size, and continually marvel at the skill and talent each member of our team possesses.  The Waterman Lake team is clearly second to none in its ability to work together for a common cause and to go above and beyond for the good of our residents.  For this, we are deeply grateful and incredibly proud. 
Congratulations on this crowning achievement. Once again, you have shown that through hard work, positive energy, and a passion for what you do, The Village at Waterman Lake can achieve the extraordinary. 
Sincerely, 
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Peter J. Sangermano


Diane M. Sangermano
Partner




Partner

